.“ P CloudVOICE Service (Hosted PBX)

dhiraagu

Application Form

Identity Document
O New Customer O Existing Customer O National ID Card O Work permit O Passport
Customer No. / Account No. / Service No. (for Maldivians)
Company/Office/Applicant’s Name: O Registration Certificate
oNo, L L 1 L o [ [ [ 1 [ | | |

5 N T Y N N B
8 New Customers TIN No.
< .
> | pateofBirth: | D | D[ MM LY v v ]v] (Jmale Jremale
% Account No. / Service No. to be billed on
L . . X
z PERMANENT ADDRESS Nationality: Title: CURRENT ADDRESS (If different from Permanent Address)
ad
1] House/Building name: House/Building name:
>
9 Road: Road:
(%)
) A
O District: Block no: District: Block no:

Atoll, Island: Atoll, Island:

Email:

Login credentials (extension passwords) will be sent to this email address once provisioned.

Contact Name: Contact No’s:

N

SERVICE REQUESTED

Package Options

Please specify your desired package.

Activation Monthly Please
Fee (MVR) Fee (MVR) Tick
SOHO -1 Concurrent Call, 2 Extensions 250/- 190/-
Office Starter - 2 Concurrent Calls, 5 Extensions 250/- 260/-
Office Pro - 3 Concurrent Calls, 10 Extensions 250/- 360/-

Rates indicated are subject to additional GST 8%

Service Numbers

Please specify your existing telephone numbers which would be tranferred

to CloudVOICE Service

3.

4.

* Please attach a separate sheet for additional numbers.

Professional Setup Service

Do you need Dhiraagu Professional Setup service? D Yes D No

Professional Setup charge MVR

Add-Ons
Please specify if you require additional concurrent calls, extensions,

Monthly*  Required

Fee (MVR)  quantity Pilot / Extension No(s)

Additional Concurrent Call 50/- N/A
20/-
40/-
100/-

Premium Attendant 350/-

Rates indicated are subject to additional GST 8%

Note:
« Softphone will be provisioned as an add-on under a bundled or an additional extension number.
+Additional Easy Attendant & Premium Attendant will be provisioned as a virtual line extension number.

Please specify if you require Call Center Service, additional
softphone, additional easy attendant or premium attendant. supervisors or agents

Monthly Required . ¥
Fee (MVR)  Quantity Pilot / Extension No(s)

Call Center - 1 Supervisor, 5 Agents 750/~

Additional Call Center Agent 120/-

Additional Call Canter Supervisor 150/-

Rates indicated are subject to additional GST 8%

Note:

+ Call Center will be provisioned as an add-on under a CV Pilot number. Extension No. provided for Call Center provisioning

will be the inclusive Supervisor.

+ Additional Call Center Agent will be provisioned as an add-on under a CV Pilot number.
+ Additional Call Center Supervisor will be provisioned as an add-on under a bundled or an additional extension number.
+ Maximum 2 Supervisors can be provisioned under the same Call Center.

Dhivehi Raajjeyge Gulhun Plc (Reg No: C-24/88), Dhiraagu Head Office, Ameenee Magu, Male' 20403, P.O. Box 2082, Republic of Maldives



1/We would like to:
O view and download bills via Dhiraagu Online Services - MyAccount
(conveniently view, download, manage accounts and pay your bills instantly by registering at MyAccount at www.dhiraagu.com.mv/myaccount)
O subscribe for Email Bill service and receive monthly bills via emailPreferred Email address
[%2]
% O change my existing email address that |/We have submitted from to
= O ' I )
o unsubscribe from E-mail Bill service
o
% O subscribe to paper bills(a monthly fee may be charged in future)
O
- Indicate Billing Address if different from Permanent Address
m
1. House/Building Name: 2. Street:
3. District: 4. Block No.
5. Atoll/Island:
N
)
" I/We have read and accept Dhivehi Raajjeyge Gulhun PLC Terms and conditions
& related to the service/s requested. Note: 1. A valid ID card for Maldivians and the Passport and Work visa
for non Maldivians is required with applications.
=
<Z( 2. Non Maldivians are required to pay a deposit.
% 3. We may also ask for a deposit if
e Signature/Stamp(Official stamp is required for Offices and Companies) - you have not previously held an account with us.
=z - you have been a Dhiraagu customer and have not yet established
O a good payment record with us; or
E - you have previously failed to make a payment to Dhiraagu
Y For companies, Authorized Signatory(Name & ID Card No.)
<€ 4. If this is the first application of a business, it should include a completed
d Business Customer Information Form (available on Dhiraagu website and
g Date: ‘ ‘ | ‘ | ‘ ‘ ‘ | Customer Front office).
N
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