
CUSTOMER INFORMATION

Company/Office/Applicant's Name:

FULL ADDRESS OF APPLICANT: FULL BILLING  ADDRESS (if different)

1. House/Building Name _______________________

2. Road Name ________________________________

3. District ___________________________________

4. Block No. __________________________________

5. Atoll, Island ________________________________

1. House/Building Name _________________________

2. Road Name __________________________________

3. District _____________________________________

4. Block No ____________________________________

5. Atoll, Island __________________________________

Contact Name Contact No.

Nationality:

The name as it should appear in the directory entry (for Business & Government only)

(maximum 50 characters)

(maximum 40 characters)

English:

Dhivehi:

Email

SERVICE REQUIRED

5. I wish to              Disconnect  Dhiraagu e-TRACK service. Required date: ________________

ADDITIONAL SERVICES

Title:

If a business, please specify the type of business

1. Specify super user login name (minimum of 3 and maximum of 26 alphanumeric [a-z,0-9] characters. First character must be alphabetic)

2. Specify number of vessels ____________________

3. Specify vessel names 1 _______________________________________

4. I wish to              add vessel                remove vessel    from my existing e-TRACK  account

Existing e-TRACK super user ID: _______________________________

Vessel Name(s): _______________________________________________________________________________________

7. Other (please specify) ______________________________________________________________________________

Name of Applicant:

DECLARATION AND SIGNATURES

ID Card  No:

Permanent Address:

Date:

Persons authorised to sign on behalf of the Company:
(Official stamp is required for Offices and Companies)

1. A valid National Identity card for Maldivians and the passport  and work permit for non Maldivians is required with applications.

- you have not previously held an account with us.

- you have been a Dhiraagu customer and have not yet established a good payment record with us; or

- you have previously failed to make a payment to Dhiraagu

4. If you are a business and this is your first application, please attach a copy of your Business Registration Certificate together with a completed Business Information Sheet

(available at Dhiraagu Customer Front Office)

2. Non Maldivians are required to pay a deposit or submit a guarantor letter with ID card of the Maldivian guarantor. ( The guarantor should be a Dhiraagu account holder
with a good payment record for the last 12 months ) The guarantor  will be responsible for settling all outstanding debts in the event of the customer defaulting on payment.

Note:

3. We may also ask for a deposit if

I/We agree to abide by The Terms and Conditions for Provision of Telecommunications Service by Dhivehi Raajjeyge Gulhun Public Limited Company

and any amendments thereto made from time to time.

6. Apply for new postpaid Data package                                          Use existing Postpaid Data Package

Specify existing Postpaid Data Package no: _________________

2 _______________________________________

3 ____________________________________________

4 ____________________________________________

Customer account number: _____________________________________

Deposit            Amount: _________________________________________

Sim number: _____________________________________

Credit Limit: ______________________________________

Credit Approved Y/N _____________________________________________               Signature ___________________________________                Date _________________________

FOR DHIRAAGU USE ONLY

Signature of Applicant:

For more information please call 123 FREE or email 123@dhiraagu.com.mv

Application for Dhiraagu e-TRACK Service
For more information please call 123 FREE or email 123@dhiraagu.com.mv


