Application for Temporary

Suspension of Telephone Service

>
s
For more information please call 123 FREE or email 123@dhiraagu.com.mv

DHIRAAGV

To Dhiraagu,

Telephone Number:

| hereby apply for Temporary Suspension of Service for the above telephone number which is registered in my

name:

| wish to Reconnect / Suspend this service effective from:

| agree to pay the fixed charge of Rf 115/- for this suspension.
| have read and agree to the Conditions of this Service detailed below.

Signature:

Name:

ID Card No:

Permanent Address:

Contact Name: Number:

Date:

Note: A valid ID Card for Maldivian or an Immigration ID Card and Passport for Non Maldivian is required
with the application.

CONDITIONS

1.Temporary Suspension of service means that the telephone cannot be used to make calls, but incoming
calls can still be received.(This permits a customer who plans to be absent for sometime to connect to an

answering machine).
2.The minimum duration for Temporary Suspension is 7 full days, and the maximum duration is 6 months.

3.The fee for having service suspended will be billed in the month following the commencement of suspension.

There is no additional fee to have service normalised.

4.Throughout the period of Temporary Suspension, the normal monthly line rental must be paid.

5. Failure to pay Dhiraagu bills by their due date will result in Dhiraagu’s normal disconnection procedure

being implemented.

6 .Service will be normalised for any of the following events:
(a) Upon the requested normalisation date specified above.
(b) 6 months after commencement of Suspension.
(c) Written request from the original customer to normalise.
(

d) Take-over of the telephone by a new customer.
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