Application for Temporary

Suspension of Mobile Service

For more information please call 123 FREE or email 123@dhiraagu.com.mv

To Dhiraagu,
Mobile Number:

| hereby apply for Temporary Suspension of Service for the above mobile number which is registered in my

name:

| wish to Reconnect / Suspend this service effective from:

I:l 6 month suspension Rf 115 I:l 12 month suspension Rf 300

| have read and agree to the Conditions of this Service detailed below.

Signature:

Name:

ID Card No:

Permanent Address:

Contact Name: Number:

Date:

Note: A valid ID Card for Maldivian or an Immigration ID Card and Passport for Non Maldivian is required
with the application.

CONDITIONS

1.The minimum duration for Temporary Suspension is 7 full days, and the maximum duration is 12 months.
2.The fee for suspension for 6 months is Rf 115 and for 12 months is Rf 300.
3.There is no additional fee to have service normalised.

4.There is no monthly rental during the suspended period.

5 .Service will be normalised for any of the following events:

(a) Upon the requested normalisation date specified above.
(b) Upon completion of the selected suspension period.

(c) Written request from the original customer to normalise.

(d) Change of ownership of the line to another customer.
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