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Application for Dhiraagu Internet Service

> For more information please call 123 FREE or email 123@dhiraagu.com.mv
sZp

DHIRAAGV

1. CUSTOMER INFORMATION

Company/Office/Applicant’s Name: Nationality: Title:

Email address:

Contact Name: Contact nos:

Full address of applicant: Full billing address (if different)
1.House/Building name: 1.House/Building name:
2.Road name: 2.Road name:

3.District: 3.District:

4.Block no: 4.Block no:

5. Atoll, Island: 5.Atoll, Island:

Telephone number you wish to be billed on

2. BROADBAND ADSL SERVICE

Please tick the package you would like to subscribe to

Home-User Package Monthly Free E-mail

Package i
[e] Allowance Accounts Other benefits
1 |:| Home Starter 1GB 2
5[] Home Plus M 2GB 2 10 MB web space under
http://members.dhivehinet.net.mv
3 |:| Home Premier 2M 3 GB 2
4 |:| Home Unlimited Unlimited 2

Only residential customers are eligible to subscribe to this package.

Business Packages

Monthly Free E-mail

Package Allowance Accounts Other benefits
1 D Biz Starter 3GB 10 Web-hosting space of 40MB under
2 ] BizPlusm 3GB 10 customer domain
3 D Biz Premier 2M 7 GB 10 Please fill the appropriate boxes in section
4[] BizUnlimited Unlimited 10 5 and 6 for the web hosting package.
I:l Other

- Usage exceeding package monthly allowance will be billed on a per megabyte basis.
- Any unused megabytes from monthly allowance cannot be carried forward to the next month.

Please fill the appropriate box in below for your free e-mail address(es).

[ 1T T [ T [ 1 | | edhinetnetmv 3 [ T [ T | [ 1 | | edninetnetmv

2 [ T T 1T 1T 1T I 1 ]edhinetnetmv 4 [ [ [ 1 | [ T | | ednhinetnetmv

3. DIAL-UP PACKAGES

Please tick the package you would like to subscribe to

For Ordinary Fixed Lines ;ﬁer:g:{ﬁ F;&ig;:; il For ISDN Lines ;Lien:lg::; F,&ieccim'fs“
L] surf4 4 1 [ ] ISDNSurf-4 4 1
L] surf1s 15 1 [ ] IsDNSurf-15 15 1
[ surf40 40 2 [ ] 1sDN surf40 40 3
L] surfe0 60 2 [ ] 1sDN Surf-60 60 3
[ surf-100 100 2 [ ] 1soNsurf-100 100 3
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- Free minutes only apply when you access Dhiraagu Net using the phone line you registered for the package.

- Free minutes on the package must be used during the billing month.i.e.any remaining unused minutes cannot be carried forward.

- Usage exceeding the free hours will be billed according to the standard Dhiraagu Net tariffs.

- ISDN package free minutes are based on a single channel.

Please fill the appropriate box in below for your free e-mail address(es).

Activation date:

Lo I I I O B A

| @dhinet.net.mv 3) [ [ ]

| | |@dhinet.net.mv

) N I

| @dhinet.net.mv 4 [ ] ]

| | |@dhinet.net.mv

4, DEDICATED ACCESS Please tick the package you wish to subscribe to:

Premium Packages

Leased line Symmetric (available nation wide)

Name

Corporate Premium 64k
Corporate Premium 128k
Corporate Premium 256k
Corporate Premium 512k
Corporate Premium 768k
Corporate Premium 1M
Corporate Premium 1.5M
Corporate Premium 2M
Corporate Premium 3M
Corporate Premium 4M

N o

Corporate Premium 5M

IP/Other VAS Included:

Download / upload speed (kbps)
64Kbps
128Kbps
256Kbps
512Kbps
768Kbps
1Mbps
1.5Mbps
2Mbps
3Mbps
4Mbps
5Mbps

IP/Other VAS

Static IP, Pop3 e-mail and Web hosting
Static IP, Pop3 e-mail and Web hosting
Static IP, Pop3 e-mail and Web hosting
Static IP, Pop3 e-mail and Web hosting
Static IP, Pop3 e-mail and Web hosting
Static IP, Pop3 e-mail and Web hosting
Static IP, Pop3 e-mail and Web hosting
Static IP, Pop3 e-mail and Web hosting
Static IP, Pop3 e-mail and Web hosting
Static IP, Pop3 e-mail and Web hosting
Static IP, Pop3 e-mail and Web hosting

1- Gold Web hosting Package - (Please fill-in appropriate section(s) in this form to provide required details)
5- Static IP with every subscribed package (a separate IP registration from needs to be filled)

Standard Packages

Leased line Asymmetric (available in Male' only)

Name

Corporate Standard 128k
Corporate Standard 256k
Corporate Standard 512k
Corporate Standard 1M
Corporate Standard 2M
Corporate Standard 4M
Corporate Standard 6M
Corporate Standard 10M

IP/Other VAS Included:

N |

Download / upload speed (kbps)
128Kbps
256Kbps
512Kbps
1Mbps
2Mbps
4Mbps
6Mbps
10Mbps

IP/Other VAS

Static IP, Pop3 e-mail and Web hosting
Static IP, Pop3 e-mail and Web hosting
Static IP, Pop3 e-mail and Web hosting
Static IP, Pop3 e-mail and Web hosting
Static IP, Pop3 e-mail and Web hosting
Static IP, Pop3 e-mail and Web hosting
Static IP, Pop3 e-mail and Web hosting
Static IP, Pop3 e-mail and Web hosting

1- Gold Web hosting Package - (Please fill-in appropriate section(s) in this form to provide required details)

5- Static IP with every subscribed package (a separate IP registration from needs to be filled)

Satellite Access Packages

2 Way Satellite (recommended for outside Male')

Name

128k Dedicated Satellite access
256k Dedicated Satellite access

[]
[]
|:| 512k Dedicated Satellite access
[]

1 Mb Dedicated Satellite access

IP/Other VAS Included:

Speed (Down / Up)
128Kbps / 32Kbps

256Kbps / 64Kbps
512Kbps / 128Kbps
1TMbps / 256Kbps

Service Type

|:| Normal |:| iDirect
|:| Normal |:| iDirect
|:| Normal |:| iDirect
|:| Normal |:| iDirect

1- Gold Web hosting Package - (Please fill-in appropriate section(s) in this form to provide required details)

Static IP provided with every subscribed package.
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5.DOMAIN NAME REGISTRATION

If you have a domain name registered with us, your domain name will be used as the URL for your web site. [eg: if ABC
Company registers a domain name, their web site would appear as http://abc.com.mv]

If you do not have a domain name registered with us, your Dhiraagu Net user ID will be used in the URL for your web site.
[eg: http://www.dhivehinet.net.mv/abc]

Your choice of Domain Name may not be available if it is being used by someone else.

Please specify your Domain Name:
(minimum of 3 and maximum of 26 alphanumeric [a-z,0-9] characters. First character must be alphabetic)

stchoice | [ [ [ [ [ [ [ [ [ [ I [ [ [ [ [ [ [ [TTTTTT]
adchoice || [ [ [ [ [ [ [ I [ [ T[] P T 1T T[] TJ]]

|:| com.mv |:| gov.mv |:| edu.mv |:| org.mv |:| net.mv

Please specify user names for your Email accounts:

User Name (minimum of 4 and maximum of 8 alphanumeric [a-z,0-9] characters. First character must be alphabetic).

v s I T T[] ol [ [T T[T T[]
2 [ [ [ [T T[] e [ [ [ [ [T T ol [ T T [[T[]T]
s LI T T I T 1T Lt rPrr ) L P yrqg
LT T T T T[] s L [ [T [ [T T =TT [[TT]
** Please attach a separate sheet to specify additional E-mail accounts
6.EMAIL & WEB HOSTING SERVICE
PoP3E-mailaccount | | | | | | | | | @dhivehinetnetmy
Bronze Silver Gold
Please tick the web hosting package that you would like to take [] Package [ ] Package [ ] Package
Please specify additional web space required_____ MB
Web Server platform |:| UNIX |:| NT /WIN 2000 File Transfer Options |:| FTP |:| Frontpage extension
7.VIRUS AND SPAM PROTECTION
Managed Spam and Email Virus Protection for domains |:| Gold Package |:| Silver Package

Please specify domain name

8.DECLARATION AND SIGNATURES

I/We agree to abide by the Terms and Conditions for provision of Dhiraagu Net Service by Dhivehi Raajjeyge Gulhun Private Limited
and any amendments thereto made from time to time.

Signature of Applicant:

ID Card No:

Permanent Address:

Date:

Persons authorised to sign on behalf of the Company: (specimen signature)
(Official stamp is required for Offices and Companies)

Note: 1. Avalid ID card for Maldivians and the Passport and Work Permit for non Maldivians is required with applications.

2. Non Maldivians are required to pay a deposit or submit a guarantor letter with ID card of the Maldivian guarantor.(The guarantor should be a Dhiraagu account
holder with a good payment record for the last 12 months ) The guarantor will be responsible for settling all outstanding debts in the event of the customer defaulting
on payment.

3. We may also ask for a deposit if - you have not previously held an account with us.

- you have been a Dhiraagu customer and have not yet established a good payment record with us; or

- you have previously failed to make a payment to Dhiraagu
4. If you are a business and this is your first application, please attach a copy of your Business Registration Certificate together with a completed Business Information
Sheet (available at Dhiraagu Customer Front Office)

For Dhiraagu use

CCY/N: CCSsig: Date:

29 Nov 2007




